BANK OF ENGLAND
PRUDENTIAL REGULATION
AUTHORITY

FINANCIAL CONDUCT AUTHORITY.

Mutual Societies A

For societies registered under the Co-operative and Community Benefit Societies Act 2014

Society name:

STONEWALL HOUSING ASSOCIATION LIMITED
Important information you should read before completing this form

You must use this form if you are a:
o registered society (previously referred to as an ‘industrial and provident society’)
o co-operative society
o community benefit society

registered under the Co-operative and Community Benefit Societies Act 2014.

You must submit this form and the society’s accounts within 7 months of the end of your financial year. Failure
to submit is an offence for which the society may be prosecuted.

Please note:
» we have an information note that may assist you in completing this application
e any personal details you give on the form will be placed on the society's public file.

o itis important you give accurate and complete information and disclose all relevant information. If you
do not, it may take us longer to process your annual return.

Please keep a copy of the form and supporting documents for future reference.

Terms in this form

'FCA', ‘PRA’, 'us' and 'we' refer to the Financial Conduct Authority or Prudential Regulation Authority.
"You' refers fo the person signing the form on behalf of the society.
‘The 2014 Act’ is the Co-operative and Community Benefit Societies Act 2014
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PRUDENTIAL REGULATION
AUTHORITY

Mutual Societies A

FRULECENITIAL REWQWULALIVIN
For societies registered g@ha«@dﬁmﬂMe and Community Bene iére@‘ A

FINANCIAL CONDUCT AUTHORITY

If you are using your computer to complete the form:

o use the TAB key to move from question to question and press SHIFT TAB to move back to the previous question;,

and
o print the completed form and arrange for it to be signed by all relevant individuals.
2 If you are filling in the form by hand:
o use black ink;
e write clearly; and

e arrange for it to be signed and dated by all relevant individuals.

3 If you make a mistake, cross it out and initial the changes; do not use correction fluid.

If you:
o leave a question blank;
e do not get the form signed; or
o do not attach the required supporting information

without telling us why, we will treat the application as incomplete. This will increase the time taken to assess your
application.

If there is not enough space on the form, you may use separate sheets of paper. Clearly mark each separate sheet of
paper with the relevant question number. Any separate sheets should be signed by the signatories to the form.

Email a scanned copy of the signed form and supporting documents to

mutualsannrtns@fca.orq.uk

or send it by post to:

Mutuals Team

Financial Conduct Authority
25 The North Colonnade
Canary Wharf

LONDON

E14 5HS

7. Please make sure you include:
e this form
o a set of printed accounts — signed by two members and the secretary (3 signatures in total)
e an audit report or accountant’s report where required; and

e  any supporting documents.

FCA e Mutuals AR 30 — registered societies (F) e Release 3 o July 2014

page 2




1 Details of society

Details of society

1.1 Details of the society

Register number 24277R 1
Registered office 2A LEROY HOUSE
address 436 ESSEX ROAD
LONDON
Postcode L

1.2 Year end date (dd/mm/yyyy)
See Note 1.2

B

/03’/2017

Committee of management
If you are a club you do not need to give a year of birth in questions 1.3-1.6.

The names of the members of the Committee at the date on which the return is signed
should be entered below in BLOCK CAPITALS.

1.3 Details of Chairman

Name ANDREW VAN DOORN
Address 8 ALVESTON AVENUE
HARROW
LONDON
Postcode HA3 8TQ
Year of birth 1973

Business occupation

and other CEOQ, HACT
directorships

1.4 Details of Treasurer

Name MARK BEALE

Address 6 MULBERRY GARDENS
|PETERBOROUGH

Postcode PE4 6SY

Year of birth 1958

Business occupation

and other FINANCE DIRECTOR, PHYLLIS TUCKWELL HOSPICE
directorships
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1 Details of society

1.5 Details of Secretary

Name BOB GREEN
Address FLAT 3
2 HUNTINGDON STREET
LONDON
Postcode N1 1BU
Year of birth 1966
Sﬁglgfhs:roccupation CEO
directorships TRUSTEE LONDON VOLUNTARY SERVICE COUNCIL

1.6 Details of Members of the Committee

Name Address Year of Business
birth occupation
and other
directorships
HITESH TAILOR 144 BROMYARD 1970 LOCAL AUTHORITY
HOUSE COUNCILLOR
BROMYARD
AVENUE
LONDON W3 7BF
NATALIA DAWKINS | 157 WALNUT ROAD 1974 CONSULTANT
LONDON
E10 5TQ
JAMES 30 NETHERBY ROAD | 1964 CONSULTANT
BERRINGTON LONDON
SE23 3AN
KEN BARNETT 1 CHEVINGTON 1961 HOUSING
GARLINGE ROAD DEVELOPER
LONDON
NW2 3TE
ADEBISI ALIMI FLAT 606, BLOCK 1975 EXECUTIVE
A2, JAN FACTORY DIRECTOR, BISI
27 GREEN WALK ALIMI FOUNDATION
LONDON SE14TT
BEVERLEY 4A WOODLANDS 1961 CARETAKING
JOHNSON ROAD SERVICES
ISLEWORTH MANAGER
TW7 6NX

Please use separate sheets of paper if you need more space, following the instructions
provided in section 5 above.

Please indicate how many separate sheets of paper you have used

ONE

Please continue, answering all questions.
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1.7

1.8

1.9

1 Details of society

Are any members of the society’s committee disqualified as directors under the
Company Director Disqualification Act 19867

[l No
[] Yes

Does the society carry out any activity which is regulated under the Financial
Services and Markets Act 20007 (e.g. accepting deposits in a form other than
withdrawable shares; offering insurance products; undertaking residential mortgage
business). If ‘yes’ please state the society’s Financial Services Register firm reference
number

X No
] Yes

Financial Services Register firm reference number

Is the society a subsidiary of another society?

X No
[ Yes

Does the society have one or more subsidiaries?

X No
[ Yes

Is the society currently accepted by the HVM Revenue and Customs as a charity for tax
purposes?

] No
X Yes

Please confirm you have attached a copy of the letter from HM Revenue and Customs
confirming charitable tax status:

I Yes

Is this society a charity registered with the Office of the Scottish Charity Regulator
(OSCR)?

No

[1 Yes » provide your Scottish Charity number below

Is the society registered with one of the following (please tick)?

[ ] Homes and Communities Agency
[1 The Welsh Ministers
[] Scottish Housing Regulator

If so, please provide your register number
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1 Details of society

All societies must answer the following questions:

« if a bona fide co-operative society go to question 1.14

o if existing for the benefit of the community go to question 1.19

Bona fide co-operative society

114 How did members benefit from the business, industry or trade of the society
during the year?

1.15 s membership of the society required to obtain the benefits offered by it?

[] Yes
] No

1.16 In what way did members participate in an ongoing basis in the society’s primary
business during the year?

1.17 How did members democratically control the society?
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1 Details of society

1.18 How did the society use any surplus/profit?

If the society distributed the surplus/profit to members please explain how this was done.

Please use separate sheets of paper if you need more space (see section 5 above)
Please indicate how many separate sheets of paper you have used.

]

Continue to 2.1
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1 Details of society

Community benefit society

1.19 Who are the community the society benefited?

LESBIAN, GAY, BISEXUAL AND TRANSGENDER PEOPLE IN HOUSING NEED

1.20 How did the society benefit that community during the year?

SEE REPORT OF BOARD OF TRUSTEES AS ATTACHED IN ANNUAL REPORT
(PAGES 2-12)

1.21 How did the society use any surplus/profit?

UNRESTRICTED SURPLUS INVESTED INTO FREE RESERVES, AS PER
RESERVES POLICY AND UNRESTRICTED SURPLUS CARRIED FORWARD TO BE
USED FOR PURPOSE RECEIVED

Please use separate sheets of paper if you need more space (see section 5 above).
Please indicate how many separate sheets of paper you have used.

]

Continue to 2.1
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2.1

Account details

You must enter the figures below

See notes for help on items E-T. Enter NIL where applicable

2 Statistics

amount in J above)

A |Members at beginning of year 10

B |Members ceased during year 2

C |Members admitted during year 2

D [Members at end of year 10

E  |Turnover for year 666,671
Total of income and expenditure

F  |(receipts and payments added

L together)

G |Net surplus/(deficit) for year 55,636

H |Fixed assets 6,189

| Current assets 157,844

J :’c?\,:ratlje'a%se?és\'v()equal to amount in 164,033

K |Current liabilities (75,955)

L |Share capital 14

M  |Long-term liabilities

N |Reserves 88,064
Total liabilities, share capital &

0 |reserves (K+L+M+N) (equal to 164,033

All societies (excluding clubs) must complete boxes P-T

Investments in other registered

P S
societies

Q |Loans from members

Loans from Employees'
Superannuation Schemes

S |Dividends on sales

T |Share interest
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3 The audit

The audit

3.1 Type of audit used for the attached accounts.
If the society has used a full professional audit or an accountant's report then the report
must be prepared by a registered auditor.
X Full professional audit » Continue to section 4
[] Accountant's report » Complete questions 3.2 and 3.3
[] Lay audit » Complete questions 3.2 and 3.3
[] Unaudited » Complete questions 3.2 and 3.3

3.2 Do the society's registered rules allow the society not to undertake a full
professional audit?

[] No
[ Yes

3.3 Has the membership passed at a general meeting a resolution allowing the society
not to undertake a full professional audit for the year of account in question? (In
accordance with section 84 of the Co-operative and Community Benefit Societies Act
2014)

[ No
[ Yes
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2 Statistics

2.2 Names of subsidiaries as defined in sections 100 and 101 of the Co-operative and
Community Benefit Societies Act 2014

NONE

2.3Names of subsidiaries not dealt with in group accounts (if any) and reasons for
exclusions (as approved by the FCA)

The society must have written authority from us to exclude a subsidiary from group
accounts

NONE
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4 Accounts and signature

Accounts and signhature

Accounts

4.1 Date on which the accounts and balance sheet will befwere laid before the AGM
(ddimmlyyyy)

2lal/f|1lo|/f]2|o|1]|7

4.2 Has your society produced accounts to the minimum standard required?

B Yes » you must confirm that you have attached the accounts
and the audit/accountant's report bearing the original
signatures of the auditor (if required by law), the secretary
and the two committee members. [JAttached

[0 No » you must produce accounts to the minimum standard
required, see notes for details.

Signature — all societies to complete

4.3 The Secretary of the society must sign and date below

| certify that the information in this form is correct to the best of my knowledge and belief.

Name BOB GREEN

" Ketioo

Phone number 020 7354 6318

Signature

Email :bob@stonewallhousing.org

Date 26/10/2017
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MUTUAL SOCIETIES ANNUAL RETURN FORM (AR30)

STONEWALL HOUSING ASSOCIATION LIMITED

YEAR END: 31.03.17

Question 1.6 DETAILS OF MEMBERS OF THE COMMITTEE (Continued)

Name Address Year of | Occupation
Birth

NATALIE 45 WYKEHAM CRESCENT, | 1984 PROJECT

DANIELS OXFORD OX4 3SD MANAGER

Signed: @ %—\;{\/

Date: 26/10/2017




Registered society number: IP24277R

Stonewall Housing
Association Limited

Report and financial statements
For the year ended 31 March 2017



Registered society number
Registered office
and operational

address

Trustees

Key management
personnel

Bankers

Auditor

IP24277R

2A Leroy House, 436 Essex Road
LONDON
N1 3QP

Trustees, who are also directors under company law, who served
during the year and up to the date of this report were as follows:

Mr Andrew van Doorn Chair

Ms Andrea Januszewska Vice Chair (resigned June 2016)

Ms Natalia Dawkins Co-Vice Chair (from June 2016)

Dr Marianna Tortell Co-Vice Chair (from June 2016)
(resigned May 2017)

Mr Mark Beale Treasurer

Mr Peter Davey (resigned October 2016)

Mr Hitesh Tailor

Mr James Berrington
Mr Ken Barnett

Mr Bisi Alimi

Ms Bev Johnson

Ms Natalie Daniels

Bob Green Company Secretary & Chief
Executive

Unity Trust Bank Plc
Nine Brindleyplace
BIRMINGHAM
B12HB

Sayer Vincent LLP

Chartered Accountants and Statutory Auditor
Invicta House, 108-114 Golden Lane
LONDON

EC1Y OTL



Stonewall Housing Association

Report of the Board of Trustees
For the year ended 31 March 2017

The Board presents its report and the audited financial statements for the year ended 31 March 2017,

Reference and administrative information set out on page 1 forms part of this report. The financial
statements comply with current statutory requirements, the rules of the association and the Statement of
Recommended Practice - Accounting and Reporting by Charities: SORP applicable to charities preparing
their accounts in accordance with FRS 102.

Introduction

At the end of 2016/17 Stonewall Housing's future looks much brighter than it did at the start of the financial
year. During the year before, the organisation took a huge cut in its supported housing income in order to
secure a further three-year contract, which meant 4 posts were made redundant and the organisation had
less capacity to develop services at a time when 2 partner agencies had closed due to their own financial
problems. Stonewall Housing is now on a firmer financial footing.

In 2016/17, with the assistance of London Housing Foundation, the Board of Trustees and staff team
looked hard at our future viability and options. We are delighted that this resulted in a new strategic
partnership with L&Q, one of the UK's leading housing associations, and an investment of £180,000 over 3
years from the L&Q Foundation which will strengthen our senior management and deliver a new growth
strategy for the organisation. We are also excited to announce that our advice and support services
(including youth and domestic abuse advice) are secured through to 2020/21, thanks to new partnerships
with other advice and support providers.

Vision, Objectives and Activities

Stonewall Housing offers legal housing advice, supported accommodation and support to people in their
own homes. In 2017 we mark the 50th anniversary of the decriminalisation of homosexuality in England
and Wales and welcome a number of advances in legislation since then. Yet hate crime is on the rise and
LGBT communities face persecution and the erosion of their rights in other parts of the world. Stonewall
Housing was founded 34 years ago and the need for our services remains strong. Mainstream housing
agencies can and do address lesbian, gay, bisexual and trans (LGBT) issues, but many do not, and LGBT
clients often feel safer approaching our organisation set up by and run for our own communities.

Our vision is simple: lesbians, gay men, bisexual and trans people will live in safer homes without fear of
discrimination, violence or abuse.

As a small organisation with limited resources, our mission is to work to ensure lesbian, gay, bisexual and
trans people and communities live in safer homes, free from fear, and where we can celebrate our identity
and support each other to achieve our full potential.



Stonewall Housing Association

Report of the Board of Trustees
For the year ended 31 March 2017

A set of values underpins our organisation:

*  Challenging discrimination: Legislative advances have given our communities more legal protections
yet our communities continue to experience harassment, violence and abuse in and around where
they live. We will support those who experience this personally and challenge others to fight against

homophobia, biphobia and transphobia.
« Listening actively: Many LGBT people are expected to make do with how services are offered but we

will not make assumptions about who people are or how best to meet their needs, rather we will listen

to them so we can shape the work we do together.
« Raising voices: LGBT people may have similar and different needs to others. Some may not benefit

from having a good home, education, financial security, employment or support network, so we will
advocate with people to raise awareness of their own needs and voice our communities' housing,
poverty and related health, support and care needs.

*  Pioneering approaches: Stonewall Housing was created in 1983 by members of our communities who
wanted to offer supported housing for young lesbians and gay men who had to leave their family
home. LGBT people continue to face insecure and unsafe housing but organisations face increased
demand with limited and shrinking resources. Therefore we will continue to facilitate the pioneering of
new solutions that satisfy our communities' aspirations and needs.

* Recognising diversity: We recognise that LGBT communities are made up of a spectrum of family
units and identities, which includes intersex, questioning, queer, asexual and those who prefer not to
be labeled, and all from a range of backgrounds with different experiences. So we will continue to ask
who our communities are, which will shape what we do and what we say: challenging discrimination
within and outside our communities and improving access to our services for those who share other
protected characteristics.

= Working together: We will work with other providers to improve services they offer our communities
and develop new ways to meet our communities' needs and aspirations, and collaborate with others to
strengthen our organisation and the services we provide.

*  Delivering value: We will deliver our high quality services, making the most cost-effective and efficient
use of our resources and the money received from donors, sponsors and funders.

Public/Community Benefit

Stonewall Housing was set up in 1983 to deliver housing and services for people in need, specifically for
the lesbian, gay, bisexual and transgender communities, and to give advice to others on such matters. The
organisation's achievements, performance and future plans demonstrate the benefits to the public and our
communities and how these relate to our aims.

Stonewall Housing aims to be adaptable in order to meet our communities' needs. During 2016/17, funding
from the Local Sustainability Fund ensured that we were able to secure our financial sustainability, develop
new partnerships and improve service user involvement by introducing a new programme of activities for
clients with the support of new volunteers and corporate partners. In recent years we have remodeled our
services to ensure our clients receive a range of advice and support services to meet their needs. For
example, we were proud to to be able to transfer the mental health advocate services from Pace within our
organisation before they closed, and look forward to providing more employability support through new
advice contracts.



Stonewall Housing Association

Report of the Board of Trustees
For the year ended 31 March 2017

Achievements and Performance

* OPERATIONS

With increasing housing pressures within our communities, and pressures on other public services, there
has been continued demand for our services. Over the last year we provided direct service provision for
919 people across our advice and advocacy services with a further 77 people benefiting from our supported
accommodation services.

Advice and Support Services
Our Advice Team provides specialist housing advice, support and advocacy to the LGBT communities
through a helpline and online support which is open every weekday. We also operate and a number of drop-
in surgeries across London. These include one at CliniQ the trans specific health and well-being service.
We have operated a diverse range of youth engagement programmes throughout the year with partners
such as Galop and Centrepoint.

Stonewall Housing's Advice Service continues to excel at advocating for members of our communities in
housing crisis and we have maintained our Advice Quality Standard for Housing and General Casework.
We have invested further into our internal case management system which has improved response times
for people contacting us in need.

All London boroughs continue to benefit from access to LGBT specific housing and support. Some key
demographics for 17/18 are:

» The greatest number of cases again this year, was the 25-35 year olds accounting for 34% and
reflecting the shrinking assistance for this age group and the continuing impacts of benefits changes.
We have seen a steady growth in people aged over 55 who make up 6% of advice cases compared to
the 2% we saw back in 14-15.

*  95% of our service users identify as belonging to at least 2 protected characteristic groups.

= 71% identify as BAME

»  49% identify as having a disability, which highlights the continued complexity of cases and the effect of
longer term central government budget cuts

«  27% of our service users describe themselves as having a mental health related disability. (up from
22% in 15-16)

= 22% of our services users identify as trans, non-binary, gender queer or gender variant.

Age of Service Users 1%

s under 16 = 18-24 = 25-34 = 35-44 = 45-54 =55+

Stonewall Housing now distributes vouchers for 29 foodbanks across London. We are also referral agents
for a number of welfare funds, such as Terrence Higgins Trust, Buttle Trust and London Catalyst Samaritan
Grant. In 2016-17, Stonewall Housing assisted 14 clients to access over £4,800 in additional financial
support.
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Report of the Board of Trustees
For the year ended 31 March 2017

Stonewall Housing provides support to 41 LGBT young people (16-25 years old) in six houses in four
London boroughs. As previously mentioned, we were happy to win the tender for our supported housing
services in Hackney, Haringey and Islington through a joint commission, however, due to the reduced
contract price and therefore reduced staff team, we have had a challenging year transforming the service.
One negative impact of this was the requirement to close one of our larger schemes as it had become
difficult to manage with reduced staffing hours. However we are happy that we will be launching
replacement schemes during 2017. We have also been working hard to integrate our advice and support
services and use more diverse models of support including peer support, group work, volunteers and
online/mobile communications.

Stonewall Housing also provides 2 further schemes of supported housing aimed at LGBT people who are
aged over 25. These houses are managed through a partnership with St. Mungo’s in Newham where our
support supplements their intensive housing management for LGBT residents over the age of 25.

In the past year, over 53% of clients moved into more independent accommodation. In addition, out of the
total client group:

» 75% maximized on their income

* 65% reported better physical health

« 89% reported improvements in their mental health and wellbeing

« 13% reported improved ability to manage their substance abuse

In 2016/17, we began a programme of upgrading our IT equipment and systems which will improve how
staff communicate with clients, partners and each other as well as introduce a more mobile way of working.
We have also invested in fundraising to ensure we continue to grow our reserves and develop new services
to meet our communities' housing advice and support needs and aspirations.

Funding from StreetSmart and Royal Association for Deaf people has ensured that our services respond to
the needs of particular groups such as those under 25 years old and LGBT Deaf people.

Feedback from clients continues to be overwhelmingly positive. Some responses received during
the year include:

"Thank you for helping me navigate the challenges | faced last summer - your work has been a critical part
of my journey!”

"You really supported me so much and massively contributed as to why I was able to come out of the
hospital and still remain in recovery”

"l definitely did not expect to receive the level of support | did at the time and still continue to since
reconnecting with Stonewall. | am so very appreciative for all the support | have received, and having been
housed through the service was something | certainly didn't see coming. "

"I will forever be grateful to everyone at stonewall housing for giving me the opportunities and tools to
create a path for myself which | never could of achieved without the right guidance and support”

LGBT Jigsaw (part of London Youth Gateway)

Stonewall Housing continues to lead the LGBT Jigsaw (which includes Albert Kennedy Trust and Galop),
which delivers individually tailored support for 16-25 year olds in housing crisis. Jigsaw is part of the London
Youth Gateway, led by New Horizons and including Alone in London and De Paul UK. The London Youth
Gateway welcomed new partner Shelter and reviewed its aims and outcomes ahead of their successful
application to the London Councils Grants Programme for 2017-2021. www.Igbtjigsaw.net
www.londonyouthgateway.org.uk
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LGBT Domestic Abuse Partnership

Stonewall Housing is proud to be a member of the LGBT Domestic Abuse Partnership lead by Galop and
including LGBT Switchboard and London Friend to deliver substantial, co-ordinated specialist domestic
abuse support. We look forward to continuing to develop this partnership thanks to 4 more years' funding
from London Councils. www.Igbtdap.org.uk

Older LGBT Housing Group

Our project funded by Comic Relief continues to go from strength to strength. We lead network meetings
with older LGBT people and providers in Birmingham, London, Brighton, Bradford and Manchester.
Participating groups have developed new resources and are working with some providers to pilot a charter
mark of older people's services to ensure they address the needs of LGBT older people.
www.bonalatties.org

Local Sustainability Fund Project

The Local Sustainability Fund award has enabled the organisation to secure its financial future, introduce a
new management structure, remodel its services and open new partnerships with the corporate sector and
other LGBT organisations.

= RESEARCH AND DEVELOPMENT

Stonewall Housing is a member of the National LGB&T Partnership, which is funded by the
Department of Health, NHS England and Public Health England to reduce health inequalities and
challenge homophobia, biphobia and transphobia within public services. We work with other strategic
partners, such as the Race Equality Foundation, National Care Forum and Volunteering Matters, to
improve how organisations work together to deliver health and care services for LGBT communities.
This work has focused on outcome frameworks, dementia and housing and homelessness in 2016/17.
www.nationallgbtpartnership.org

More providers are approaching our organisation for training and consultancy services to improve how
they work with LGBT staff and residents. A record number of 494 people attended our training
sessions, events and seminars during the year 2016/17.

Over the last four years, the number of people visiting the Stonewall Housing website has grown from
16,000 to 19,000 last year. The number of new users of the site and number of page views have also
grown and new visitors now account for just over 70% of all visits to the site. Stonewall Housing has
seen an increase in the number of social media followers across all our projects: now over 8,500, an
increase of 37% since last year. Our new Services and Community Newsletters are sent to a total of
1,386 people; an increase of 73% since last year.

London LGBT Narrative Project: Stonewall Housing was part of a pan-London network of LGBT
organisations, lead by LGBT Consortium, and funded by Trust for London to collate a picture of LGBT
need across London. The findings were launched at an event in July 2016 and showed that LGBT
people face significant financial hardship and feel many feel unsafe at home, while the majority are
unable to access LGBT-specific services in their locality. Stonewall Housing continues to engage with
other LGBT partner agencies to discuss future collaboration and partnership opportunities.

= INFLUENCE
We use our experience, expertise and position in our communities to advocate for and influence
housing policy and investment. Bob Green, our CEQ, sits on the Equality Board of the Homes and
Communities Agency. He is also Chair of the London Voluntary Sector Forum and in this position sits
on the Board of the London Voluntary Service Council. We also attended events and contributed to
consultation exercises launched by the new Mayor of London, Sadiq Khan.
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Stonewall Housing continues to share its expertise through conferences, events, websites and media
outlets such as The Guardian, Inside Housing, Housing 24 and events arranged by partners, such as
Homeless Link and HouseProud, the network of LGBT social housing staff. We were delighted when
our CEO, Bob Green, was awarded an OBE in the New Year's Honours List in 2017.

= RESOURCES AND FUNDING
Stonewall Housing will continue to invest in developing its services, building new partnerships to open
new opportunities for the benefit of our communities while continuing to review our methods to ensure
they remain cost-effective and efficient.

Future Plans

Plans to improve integration of health and care services, possible changes to human rights legislation, the
implications following the EU Referendum and further welfare reforms mean our services and plans will
need to be adaptable to new opportunities and challenges that arise. Thanks to the new strategic
partnership with L&Q, Stonewall Housing is delighted that we can develop a Growth Strategy that will
ensure that we can respond quickly to challenges that may arise for individuals, communities and charities
in the light of changes to welfare benefits and funding of supported housing. Our future plans are based on
the following themes:

1. ADVICE AND ADVOCACY: Stonewall Housing's advice and floating support services have been
secured by partnering with other agencies to deliver LGBT-specific services within pan-London contracts to
tackle homelessness, which now includes employability support. We also offer support and advocacy to
LGBT people on a spot purchase basis. We will strive to ensure these continue to meet the Advice Quality
Standard. We will work with other agencies to identify ways to increase access to our services through new
contracts, new approaches, new technology and new methods of working.

2. ACCOMMODATION-BASED SUPPORT: Our supported housing projects have continued as local
authorities have recognised the importance of specific services for young LGBT people but at a much
reduced contract cost. The annual audit of services by the commissioning boroughs achieved level B. We
have also opened more houses through a partnership with St. Mungo’s for those over the age of 25, with
one house specifically for trans people. We will work with other local authorities and partners to develop a
pathway or network of LGBT housing-related support services across London. We will continue to deliver
safe accommodation-based support services and floating support services to a high quality standard,
incorporating more group activities, peer support and online engagement, building on the rejuvenated
approach to community events and corporate engagement developed by a new volunteer in 2016/17.

3. IMPROVED SUPPORT: More LGBT people are experiencing financial hardship and living in poverty.
LGBT rough sleepers and those experiencing domestic abuse are often not accessing services from any
agencies. LGBT people continue to experience hate crime and antisocial behaviour. All of these issues
impact on people’s mental and physical health. We will be proactive in developing a range of specialist
advice and advocacy services that complement our core work. We will also collaborate with partners and
community groups to introduce our models of working across the country and for parts of our communities
that are often overlooked, e.g. rough sleepers, bisexual and trans people, asylum seekers and refugees,
people living in poverty, people living with HIV.

4. NEW BUSINESS: Our domestic abuse and older LGBT housing projects, which both come to an end in
2018, have the potential of developing new schemes and business opportunities across the country,
following a new award from Department for Communities and Local Government, the revival of the funding
from the Oak Foundation and new opportunities to develop the first extra care escheme for older LGBT
people in Manchester. We will facilitate discussions with community groups, providers, academics, funders
and investors to transfer knowledge across the country and internationally, to improve services and to
design and deliver new community-led solutions. We will continue to invest in development and operational
management roles to ensure there is capacity to take advantage of new opportunities and service
improvement.
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5. TRAINING AND CONSULTANCY: The amount of training we offer other providers has increased again
in the past year as organisations recognise our unique insight into the experiences of our communities. We
will market our training and consultancy services, share our expertise and experiences to drive up
standards in other services. We will deliver a charter mark for older people’s services following a pilot in
2017/18.

6. INFLUENCE: We will continue to make the most of our partnerships and our representation on various
boards to increase awareness of the specific housing and support issues experienced by LGBT people and
how these relate to the health and care priorities that local authorities and national bodies are tasked to
address. We will identify emerging themes which will inform our campaigns and research opportunities. We
will develop a proactive communications strategy to raise the profile of the organisation to attract more
support for our work through improved online and community presence. We will update our website to
improve accessibility of clients, funders and partners.

7. RESOURCES: We will increase the organisation’s free reserves to ensure the future viability of the
organisation by attracting a range of income streams, such as individual donors and corporate sponsorship.
We will review our staff terms and conditions and our office and running costs to ensure we continue to
offer value for money services, collaborating with other partners if practicable. We will invest in our IT and
office systems to ensure staff have the tools necessary to carry out their roles and engage with each other
and our communities more effectively. We will increase the use of volunteers within the organisation.

8. GOVERNANCE: Stonewall Housing celebrates its 35th anniversary in October 2018. We will continue to
review our charitable status, rules and governance to ensure compliance with relevant charity legislation
and so that the organisation has robust strategic and financial scrutiny. We will consider more effective
ways of delivering services in collaboration with a range of partners. We will review the skill-base of our
Board, staff and volunteers to ensure we have the right skills, knowledge and necessary support to help the
organisation continue to grow in the coming years.

9. INCLUSION: Nearly 80% of Stonewall Housing’s clients are from black, Asian and ethnic minorities. 18%
identify as trans. 50% identify as having a disability. More clients are aged over 55 and the number aged 25-
35 accounts for 46% of our callers. We will improve our communications with our communities to ensure
we are accountable. We will monitor the demographic make-up of our Board, staff and volunteers to

ensure our services are accessible to all our communities and that we are representative of those we

serve.

Financial Review
Income raised during 2016-17 was 2% lower than 2015-16 and reflects the reduction in supported housing
income, which fell by 46%.

Income generated and raised during 2016-17 was £666,671. Total expenditure was £611,035. Cost cutting
measures brought in during 2015/16 continued to safeguard against the reduction of income and therefore
expenditure also dropped by 20% in the year. This resulted in a total surplus for the year of £55,636 and
an increase in free reserves of over 350%.

Two thirds of Stonewall Housing income is restricted, which reflects the increasing shifts of our income
away from local government contracts to restricted grants from trusts and foundations. However, the
generous award of funding from L&Q until 2018/19 means the organisation can increase free reserves
further and invest in further opportunities for growth.
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Principal Funding Sources
Stonewall Housing's main sources of funding were:

= London Councils

= Supporting People grants from London Boroughs of Hackney, Haringey, Islington and Newham
» | ocal Sustainability Fund

= L&Q

=  Comic Relief

= StreetSman

= Royal Association for Deaf

=  Training and consultancy

Investment Policy
Aside from aiming to retain a small amount in reserves each year, the charity’s funds are to be spent in the
short term so there are no funds for long term investment.

Reserves Policy
The Board of Trustees has examined the need for reserves in light of the main risks to the organisation. As

at 31 March 2017, the level of general reserves is £78,755, with restricted funds in reserves standing at
£3,120. Stonewall Housing’s priority during 2017/2018 is to increase free reserves to the target level of
wind-up costs and then increase this to 3 months of operating costs (currently £152,579) by 31st March
2019.

It is estimated that wind-up costs, including redundancies, office rent and other contracts for any close
down period, would be £82,226.

Structure, Governance and Management

Governing Document
Stonewall Housing Association is registered under the Co-operative and Community Benefit Societies Act
2014. Our register number is: 24277R

Registration under the Co-operative and Community Benefit Societies Act 2014 gives Stonewall Housing
Association corporate status. This means the organisation has a separate legal identity to that of individual
member. As an organisation we can hold property, take or defend legal proceedings, protect the Board of
Trustees from personal liability. Essentially, financial liability is limited to the £1 share, except in cases of
fraud or negligence by members.

Stonewall Housing has charitable aims, which are recognised for tax purposes by the HM Revenue &
Customs, without needing to obtain a charity registration number.

Copies of the Rules of the Association are available from the Main Office.

Members of the Association each hold one share, which costs £1, and is refunded when the member
leaves the Association. The Board of Trustees considers applications for membership of the Association. If
accepted each member is issued with a share certificate that must be signed by two Trustees and stamped
with the official seal. The seal and blank certificates are available in the main office and are the
responsibility of the Company Secretary.

Recruitment and Appointment of Trustees

Under the requirements of the organisation’s rules, Trustees may be appointed between AGMs but must
stand for election at the following AGM. Each new member has to observe two meetings prior to election.
Each year at the AGM, the one third of the Trustees who have been in office longest since their last
election will retire from office but are eligible for re-election.
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Stonewall Housing works with the lesbian, gay, bisexual and transgender (LGBT) communities and seeks
to ensure that the needs of this group are appropriately reflected through the diversity of the trustee body.
The Board of Trustees is drawn predominantly from the LGBT communities and is made up entirely of
volunteers.

Stonewall Housing advertises for Trustees through community networks and on its website. When
recruiting, Stonewall Housing considers the skills, experience and diversity of current members and seeks
to find new members to meet the necessary skills and to ensure it is representative of all LGBT
communities.

Trustee Induction and Training

New Trustees receive Stonewall Housing's literature and induction pack. New members also receive a one-
day induction into the services the organisation provides in addition to meeting some clients and staff
members.

Risk Management

The Board of Trustees conducts a review of the major risks to which the charity is exposed. A risk register
has been established and is reviewed on an annual basis, with highest leve! risks reviewed at each Board
meeting. Where appropriate, systems or procedures have been established to mitigate the risks the charity
faces. Significant external risks to funding have led to the development of a Growth Strategy 2017-20 which
will plan for the diversification of funding and activities. Internal control risks are minimised by the
implementation of procedures for authorisation of all transactions and projects. Procedures are in place to
ensure compliance with health and safety of staff, volunteers, clients and visitors to Stonewall Housing.

Organisational Structure
Stonewall Housing has nine Trustees who meet every two months and they are responsible for the

strategic direction of the charity. The members are from a variety of professional backgrounds relevant to
the work of the charity.

The Company Secretary also attends Board meetings but has no voting rights.

A scheme of delegation is in place and day-to-day responsibility for the provision of the services rests with
the Chief Executive. The Chief Executive is responsible for ensuring that the charity delivers the services
specified and that key performance indicators are met.

Remuneration Policy

Our Management Team and CEO salaries are set to ensure there are proportionate increases across
different posts within the organisation. Staff salaries are based on National Joint Council salary scales and
staff can request a salary review at anytime. All salary scales used within the organisation will be reviewed
against other similar organisations during 2017/18 to ensure we offer value for money and competitive
salaries that attract high calibre staff needed to deliver high quality services.
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Responsibilities of the Board of Trustees
The Board is responsible for preparing the Board of Trustees' report and the financial statements in
accordance with applicable law and regulations.

Law applicable to registered societies in England and Wales requires the Board of Trustees to prepare
financial statements for each financial year which give a true and fair view of the society's financial activities
during the period and of its financial position at the end of the period. In preparing financial statements
giving a true and fair view, the Board of Trustees should follow best practice and:

» select suitable accounting policies and then apply them consistently;

*  observe the methods and principles in the Charities SORP

* make judgements and estimates that are reasonable and prudent;

=  state whether applicable UK Accounting Standards and statements of recommended practice have
been followed, subject to any material departures disclosed and explained in the financial statements

= prepare the financial statements on the going concern basis unless it is inappropriate to assume that
the society will continue in operation.

The Board of Trustees responsible for keeping proper accounting records that disclose with reasonable
accuracy at any time the financial position of the charity and enable them to ensure that the financial
statements comply with the Co-operative and Community Benefit Societies Act 2014. The Board of
Trustees is also responsible for safeguarding the assets of the organisation and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities.

Auditors
Sayer Vincent have been appointed as the organisation's auditors and have expressed its willingness to
continue in that capacity. Sayer Vincent will be proposed for re-appointment at the next Annual General
Meeting.

Approved by the Board of Trustees on 24 October 2017 and signed on their behalf by

M " Mr Andrew van Doorn (Chair)
Wﬂ& Mr Mark Beale (Treasurer)

@ %};\\/ Mr Bob Green (Secretary)
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Independent auditor’s report

To the trustees of
Stonewall Housing Association

Opinion

We have audited the financial statements of Stonewall Housing Association (the ‘society’) for the year
ended 31 March 2017 which comprise the statement of financial activities, balance sheet, statement of
cash flows and the notes to the financial statements, including a summary of significant accounting
policies. The financial reporting framework that has been applied in their preparation is applicable law
and United Kingdom Accounting Standards, including Financial Reporting Standard 102 ‘The Financial
Reporting Standard applicable in the UK and Republic of Ireland’ (United Kingdom Generally
Accepted Accounting Practice).

In our opinion, the financial statements:

® Give a true and fair view of the state of the society's affairs as at 31 March 2017 and of its
income and expenditure for the year then ended

® Have been properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice

° have been prepared in accordance with the requirements of the Co-operative and Community
Benefit Societies Act 2014

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further described in the Auditor's
responsibilities for the audit of the financial statements section of our report. We are independent of
the society in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the FRC'’s Ethical Standard and we have fulfilled our other ethical
responsibilities in accordance with these requirements. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

We have nothing to report in respect of the following matters in relation to which the ISAs (UK) require

us to report to you where:

® The board’s use of the going concern basis of accounting in the preparation of the financial
statements is not appropriate; or

(] The board has not disclosed in the financial statements any identified material uncertainties that
may cast significant doubt about the society’s ability to continue to adopt the going concern
basis of accounting for a period of at least twelve months from the date when the financial
statements are authorised for issue

Other information

The other information comprises the information included in the board’s annual report, other than the
financial statements and our auditor's report thereon. The board is responsible for the other
information. Our opinion on the financial statements does not cover the other information and, except
to the extent otherwise explicitly stated in our report, we do not express any form of assurance
conclusion thereon. In connection with our audit of the financial statements, our responsibility is to

12
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Stonewall Housing Association

read the other information and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained in the audit or otherwise appears
to be materially misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether there is a material misstatement in the financial
statements or a material misstatement of the other information. If, based on the work we have
performed, we conclude that there is a material misstatement of this other information, we are required
to report that fact.

We have nothing to report in this regard.,

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters in relation to which the Co-operative and

Community Benefit Societies Act 2014 requires us to report to you if, in our opinion:

@ A satisfactory system of control over transactions has not been maintained; or

) The information given in the board’s annual report is inconsistent in any material respect with
the financial statements;

@ Proper accounting records have not been kept; or
The financial statements are not in agreement with the accounting records and returns; or

° We have not received all the information and explanations we require for our audit

Responsibilities of the board

As explained more fully in the statement of board’s responsibilities set out in the board’s annual report,
the board is responsible for the preparation of the financial statements and for being satisfied that they
give a true and fair view, and for such internal control as the board determines is necessary to enable
the preparation of financial statements that are free from material misstatement, whether due to fraud
or errofr.

In preparing the financial statements, the board is responsible for assessing the society’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless the board either intends to liquidate the society or to cease
operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

This report is made solely to the society's members as a body, in accordance with part 7 of the Co-
operative and Community Benefit Societies Act 2014. Our audit work has been undertaken so that we
might state to the society's members those matters we are required to state to them in an auditor’s
report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the society and the society's members as a body, for our audit
work, for this report, or for the opinions we have formed.

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that

13
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includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that
an audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on
the basis of these financial statements.

As part of an audit in accordance with ISAs (UK), we exercise professional judgment and maintain

professional scepticism throughout the audit. We also:

° Identify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

] Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity's internal control

° Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the board

° Conclude on the appropriateness of the board’s use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the entity’s ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in
our auditor’s report to the related disclosures in the financial statements or, if such disclosures
are inadequate, to modify our opinion. Our conclusions are based on the audit evidence
obtained up to the date of our auditor’s report. However, future events or conditions may cause
the entity to cease to continue as a going concern.

° Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentation

We communicate with those charged with governance regarding, among other matters, the planned

scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

Swa/zs Vincet ULP

25 October 2017
Sayer Vincent LLP, Statutory Auditor
Invicta House, 108-114 Golden Lane, LONDON, EC1Y OTL
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Stonewall Housing Association

Statement of financial activities
For the year ended 31 March 2017

Unrestricted Restricted 2017 2016
Funds Funds Total Total
Note £ £ £ £
Income from:
Donations 2 62,792 - 62,792 5,564
Charitable activities 3
Housing support services 108,505 1,600 110,005 205,529
Housing advice services - 183,759 183,759 173,759
Young people advice service - 105,000 105,000 105,000
Domestic violence and hate crime 405 36,608 37,013 59,760
Older people services - 49,830 49,830 107,794
Dissemination and education 14,054 - 14,054 2,410
Research and service development 24,031 80,000 104,031 21,050
Investment income 4 2 - 2 74
Other 185 - 185 -
Total income 209,974 456,697 666,671 680,940
Expenditure on:
Raising funds 7,726 - 7,726 345
Charitable activities 5
Housing support services 96,045 777 96,822 220,933
Housing advice services 10,097 183,759 193,856 183,739
Young people advice service 6,373 105,000 111,373 107,906
Domestic violence and hate crime 4,356 36,019 40,375 118,846
Older people services 3,118 60,121 63,239 100,597
Dissemination and education 1,667 - 1,667 10,777
Research and service development 16,890 79,087 95,977 18,794
Total expenditure 146,272 464,763 611,035 761,937
Net income(expenditure) for the year 7 63,702 (8,066) 55,636 (80,997)
Transfers between funds 3,856 (3,856) - -
Net movement in funds 67,558 (11,922) 55,636 (80,997)
Reconciliation of funds
Total funds brought forward 17,386 15,042 32,428 113,425
Total funds carried forward 17 84,944 3,120 88,064 32,428

All of the above results are derived from continuing activities. There were no other recognised gains or
losses other than those stated above. The attached notes form part of these financial statements.

15



Stonewall Housing Association

Balance sheet
As at 31 March 2017

Fixed assets
Tangible fixed assets

Current assets

Debtors
Cash at bank and in hand

Creditors: amounts due within 1 year
Net current assets

Net assets

Share capital and funds
Share capital

Funds
Restricted funds
Unrestricted Funds
Designated funds
General funds

Total Funds

Approved by the Board of Trustees on 24 October 2017 and signed on its behalf by:

AA)

Note

12

13

14

15

16

17

2017
£ £
6,189
60,318
97,526
157,844
(75,955)
81,889
88,078
14
3,120
6,189
78,755

88,078

2016

11,203

60,225

71,428

(42,790)

3,856

28,638

32,494

66

15,042

2,500

14,886

__ %249

Mr Andrew van Doorn (Chair)

el A

Mr Mark Beale (Treasurer)

Kt

Mr Bob Green (Secretary)
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Stonewall Housing Association
Statement of cash flows
For the year ended 31 March 2017

Note

Cash flows from operating activities

Net cash provided by operating activities 18
Cash flows from investing activities:

Interest/ rent/ dividends from investments

(Purchase) of fixed assets

Cash provided by investing activities

Cash flows from financing activities:
Proceeds from issuing of share capital

Cash (used in)/ provided by financing activities
Change in cash and cash equivalents in the year
Cash and cash equivalents at the beginning of the year

Cash and cash equivalents at the end of the year

2017 2016

£ £
42,778 12,570
2 74
(5,427) :
(5,425) 74
(52) %
(52) -
37,301 12,644
60,225 47,581
97,526 60,225
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Stonewall Housing Association

Notes to the Financial Statements
For the year ended 31 March 2017

1

Accounting policies

a Basis of preparation of financial statements

The financial statements have been prepared in accordance with Accounting and Reporting by
Charities: Statement of Recommended Practice applicable to charities preparing their accounts in
accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS
102 - effective 1 January 2015) - (Charities SORP FRS 102) and the Co-operative and Community
Benefit Societies Act 2014.

The society meets the definition of a public benefit entity under FRS 102. Assets and liabilities are
initially recognised at historical cost or transaction value unless otherwise stated in the relevant
accounting policy or note.

Going concern

The trustees consider that there are no material uncertainties about the society's ability to continue
as a going concern. While the reserves of the society are below the target level at year end, funding
awarded since then has given confidence in the going concern status, as explained more fully in the
trustees’ report. The trustees do not consider that there are any sources of estimation uncertainty at
the reporting date that have a significant risk of causing a material adjustment to the carrying
amounts of assets and liabilities within the next reporting period.

Income

income, including income from government and other grants, whether 'capital’ or 'revenue’, is
recognised when the society has entitlement to the funds, any performance conditions attached to
the income have been met, it is probable that the income will be received and that the amount can be
measured reliably.

Grants are credited to income when they are receivable unless they are for activities relating
specifically to a specific future period, in which case they are deferred to that period. Income
received under contracts for services is recognised in the financial statements in proportion to the
percentage of completion of the contract.

Interest receivable
Interest on funds held on deposit is included when receivable and the amount can be measured
reliably by the society; this is normally upon notification of the interest paid or payable by the bank.

Fund accounting

Unrestricted funds are available to spend on activities that further any of the purposes of the socieity.
Designated funds are unrestricted funds which the trustees have decided at their discretion to set
aside to use for a specific purpose. Restricted funds are donations which the donor has specified are
to be solely used for particular areas of the society’s work or for specific projects undertaken by the
society.
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Notes to the Financial Statements
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Accounting policies (continued)

f Expenditure and irrecoverable VAT

Expenditure is recognised once there is a legal or constructive obligation to make a payment to a
third party, it is probable that settlement will be required and the amount of the obligation can be
measured reliably. Expenditure is classified under the following activity headings:

e Costs of raising funds comprise of trading costs and the costs incurred by the society in inducing
third parties to make voluntary contributions to it, as well as the cost of any activities with a

fundraising purpose.

e Expenditure on charitable activities includes the costs of delivering services and other activities
undertaken to further the purposes of the society and their associated support costs. Where
costs cannot be directly attributed, they have been allocated to activities on a basis consistent

with their use of resources.

Costs of premises and administration are allocated on a per capita basis as follows:

Housing support services

Housing advice services

Young people advice service
Domestic violence and hate crime
Older people advice service
Dissemination and education
Research and service development
Cost of raising runds

Support and governance costs

Shared project costs are allocated to advice projects on a per capita basis as follows:

Housing advice services
Young people advice service
Domestic violence and hate crime

17.9%
38.4%
13.8%
7.5%
9.3%
0.2%
11.2%
0.5%
1.2%

66.3%
23.8%
9.9%

e Other expenditure represents those items not falling into any other heading.

g Allocation of support costs

Support costs are those functions that assist the work of the society but do not directly undertake

charitable activities. Support costs comprise the salary and overhead costs of the central function.

Governance costs are the costs associated with the governance arrangements of the society. These
costs are associated with constitutional and statutory requirements and include any costs associated
with the strategic management of the society’s activities.

Support and governance costs are re-allocated to each of the activities on the following basis which

is an estimate, based on staff time, of the amount attributable to each activity:

Raising funds

Housing support services

Housing advice services

Young people advice service
Domestic violence and hate crime
Older people advice service
Dissemination, training & consultancy
Research and service development

0.5%
18.0%
38.8%
14.0%

7.7%

9.4%

0.2%
11.4%
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Notes to the Financial Statements
For the year ended 31 March 2017

Accounting policies (continued)

h Operating leases
Rental charges are charged on a straight line basis over the term of the lease.

i Tangible fixed assets and depreciation
ltems of equipment are capitalised where the purchase price exceeds £500. Depreciation is provided
at rates calculated to write down the cost of each asset to its estimated residual value over its
expected useful life. The depreciation rates in use are as follows:

Leasehold improvements 20% straight line
Computer equipment 33% straight line
j Debtors

Trade and other debtors are recognised at the settlement amount due after any trade discount
offered. Prepayments are valued at the amount prepaid net of any trade discounts due.

k Cash at bank and in hand
Cash at bank and cash in hand includes cash and short term highly liquid investments with a short
maturity of three months or less from the date of acquisition or opening of the deposit or similar
account.

| Creditors and provisions
Creditors and provisions are recognised where the society has a present obligation resulting from a
past event that will probably resuit in the transfer of funds to a third party and the amount due to
settle the obligation can be measured or estimated reliably. Creditors and provisions are normaily
recognised at their settlement amount after allowing for any trade discounts due.

m Financial instruments
The society only has financial assets and financial liabilities of a kind that qualify as basic financial
instruments. Basic financial instruments are initially recognised at transaction value and
subsequently measured at their settlement value with the exception of bank loans which are
subsequently measured at amortised cost using the effective interest method.

n Pensions
The charitable company offers employees an auto enrolment pension scheme to which they make
contributions unless they choose to opt out. The pension cost charge represents contributions
payable by the charitable company to the scheme. The charitable company has no liability under the
scheme other than for the payment of those contributions.
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Stonewall Housing Association
Notes to the Financial Statements

As at 31 March 2017

2 Income from donations

London & Quadrant Housing Association
Department of Work and Pensions
Donations

Total income from donations 2017

Total income from donations 2016

3 Income from charitable activities

Housing support services
Supporting People grants
Client fund (London Catalyst)
Your Vote Matters (Homeless Link)

Total housing support 2017
Total housing support 2016

Housing advice services
Housing advice (London Councils)
Streetsmart

Total housing advice 2017

Total housing advice 2016

Young people advice service
Jigsaw (New Horizons)

Total young people services 2017
Total young people services 2016

Domestic violence and hate crime
Domestic abuse support (Galop)
Deaf Awareness (RAD)
Emergency accommodation (Barnardos)
Domestic Abuse Forum (Streetsmart)
LGBT forced marriage project (FCO)
LGBT hate crime prevention (EHRC)
Conferences and training

Total domestic violence & hate crime 2017

Total domestic violence & hate crime 2016

2017 2016
Unrestricted Restricted Total Total
£ £ £ £
60,000 B 60,000 -
1,176 - 1,176 -
1,616 - 1,616 5,564
62,792 - 62,792 5,564
5,165 399
2017 2016
Unrestricted Restricted Total Total
£ £ £ £
108,505 - 108,505 205,258
- 1,500 1,500 -
- - - 271
108,505 1,500 110,005 205,529
205,258 271
- 173,759 173,759 173,759
- 10,000 10,000 -
- 183,759 183,759 173,759
- 173,759
- 105,000 105,000 105,000
- 105,000 105,000 105,000
- 105,000
- 26,608 26,608 26,608
- 10,000 10,000 -
405 - 405 -
- - - 10,000
& 2 - 12,400
- - - 10,500
- - - 252
405 36,608 37,013 59,760
252 59,508
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Notes to the Financial Statements
As at 31 March 2017

3 Income from charitable activities (continued)

2017 2016
Unrestricted Restricted Total Total
£ £ £ £
Older people services
LGBT older people support network (Comic
Relief) - 49,830 49,830 48,794
Older LGBT housing feasibility study
BIG - - - 50,000
Commonweal - - - 9,000
Total older people services 2017 - 49,830 49,830 107,794
Total older people services 2016 - 107,794
Dissemination and education
Hate crime prevention toolkit (EHRC) - - - 690
Training & consultancy 14,054 - 14,054 1,720
Total dissemination & education 2017 14,054 - 14,054 2,410
Total dissemination & education 2016 1,720 690
Research and service development
National LGB&T partnership 23,980 - 23,980 21,050
Sustainability and development (BIG) - 80,000 80,000 -
Donations 51 - 51 -
Total research & development 2017 24,031 80,000 104,031 21,050
Total research & development 2016 21,050 -
Total income from charitable activities 2017 146,995 456,697 603,692 675,302
Total income from charitable activities 2016 228,280 447,022
4 Income from investments
2017 2016
Unrestricted Restricted Total Total
£ £ £ £
Bank interest 2 - 2 74
Total income from investments 2017 2 - 2 74

Total income from investments 2016 74 -
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Stonewall Housing Association

Notes to the financial statements
As at 31 March 2017

6 Net income(expenditure) for the year

Net income(expenditure) for the year

7 Net income(expenditure) for the year

This is stated after charging :

Depreciation
Auditor's remuneration:
= Audit
= Audit fees (excluding VAT)
= Qverprovision in previous year
Operating lease rentals:
= Property
= QOther equipment

2017 2016

Unrestricted Restricted Unrestricted
£ £ £

63,702 (8,066) (21,411)

2017
£

3,094
4,000
(400)

39,266
9,673

Restricted

£

(59,586)

2016
£

2,989
4,000
100

39,266
7,413

8 Analysis of staff costs, trustee remuneration and expenses, and the cost of key management

Staff costs were as follows:

2017 2016

£ £

Salaries and wages 348,846 465,061
Social security costs 30,963 43,807
Employer's contribution to defined defined contribution pension schemes 1,292 -
Redundancy and termination costs - 27,941
Health insurance 434 535
381,535 537,344

Agency and temporary staff 1,943 -

383,478

No employee earned greater than £60,000 during the year (2016: nil).

537,344

The total employee benefits, including employer's NI, of the key management personnel were £54,476

(2016: £52,634).

The society trustees were not paid or received any other benefits from employment with the charity in the
year (2016: £nil). No trustee was reimbursed expenses during the year (2016: £107). No trustee
received payment for professional or other services supplied to the society (2016: £nil).
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Stonewall Housing Association

Notes to the financial statements
As at 31 March 2017

9

10

1

12

Staff numbers

The average number of employees (head count based on number of staff employed) during the year was
13 (2016: 16).

The average weekly number of employees (full-time equivalent) during the year was as follows:

2017 2016

No. No.

Housing support services 2.0 42
Housing advice services 4.2 40
Young people advice service 1.5 15
Domestic violence and hate crime 0.8 26
Older people advice service 1.0 1.7
Dissemination and education 0.1 0.2
Research and service development 11 0.2
Cost of raising funds 01 -
Governance and support 0.1 0.2
10.9 14.6

Related party transactions
There are no donations from related parties which are outside the normal course of business and no
restricted donations from related parties.

Taxation
The society is exempt from corporation tax as all its income is charitable and is applied for charitable
purposes.

Tangible fixed assets

Office
Computer  Decoration Totals
£ £ £

Cost
At 1 Apr 2016 40,494 6,426 46,920
Additions in year 5,427 - 5,427
At 31 Mar 2017 45,921 6,426 52,347
Depreciation
At 1 Apr 2016 40,494 2,570 43,064
Charge for the year 1,809 1,285 3,094
At 31 Mar 2017 42,303 3,855 46,158
Net book value
At 31 Mar 2017 3,618 2,571 6,189
At 31 Mar 2016 - 3,856 3,856
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Stonewall Housing Association

Notes to the financial statements
As at 31 March 2017

13

14

15

16

Debtors

2017 2016
£ £
Grants receivable 34,882 2,100
Trade debtors 16,161 2,410
Other debtors 2,768 1,743
Prepayments 6,507 4,950
60,318 11,203

Creditors : amounts due within 1 year

2017 2016

£ £

Tax and Social Security 9,757 9,651
Trade creditors 46,833 27,679
Other creditors 14,865 456
Accruals 4,500 5,004

75,955 42,790

Analysis of net assets between funds

Share General
capital unrestricted Designated Restricted  Total funds
£ £ £ £ £
Tangible fixed assets - - 6,189 - 6,189
Net current assets 14 134,382 - 23,448 157,844
Liabilities - (55,627) - (20,328) (75,955)
Net assets at 31 March 2017 14 78,755 6,189 3,120 88,078

Share capital

2017 2016
£ £
At the start of the year 66 66
Issued in Year - -
Cancelled in Year (52) -
At the end of the year 14 66

The shares have limited rights. They carry no entitlement to dividend, they are not repayable and do not
participate in a winding up. They carry the following voting rights: entitlement to vote at the AGM and
special general meetings of the Association.
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Stonewall Housing Association

Notes to the financial statements
As at 31 March 2017

17 Movements in funds

At1 Apr Incoming Outgoing At 31 Mar
2016 resources resources Transfers 2017
£ £ £ £ £
Restricted funds:
Housing advice (London Councils)
--London Councils - 173,759  (173,759) -
--Streetsmart - 10,000 (10,000) -
LGBT Jigsaw (New Horizons) - 105,000 (105,000) - -
Domestic abuse partnership (Galop) - 26,608 (26,608) B -
Deaf Awareness (RAD) - 10,000 (8,888) - 1,112
Forced marriage project (FCO) 524 - (524) - -
LGBT older people support network 782 49,830 (50,240) - 372
Older LGBT housing feasibility study
(BIG) 9,880 - (9,880) - -
Sustainability and development (BIG) - 80,000 (79,087) - 913
Client fund (London Catalyst) - 1,500 (777) - 723
Depreciation Fund 3,856 - - (3,856) -
Total restricted funds 15,042 456,697  (464,763) (3,856) 3,120
Unrestricted funds:
Designated funds:
National LGB&T partnership 2,500 - (2,500) - -
Depreciation fund - - (3,094) 9,283 6,189
Total designated funds 2,500 - (5,594) 9,283 6,189
General funds 14,886 209,974  (140,678) (5,427) 78,755
Total unrestricted funds 17,386 209,974 (146,272) 3,856 84,944
Total funds 32,428 666,671  (611,035) - 88,064

Transfers Between Funds

Transfers are made from project funds for the full amount of purchases of capital equipment to the
restricted depreciation fund and depreciation of these assets is charged to that fund. For capital items
bought specifically for a project, the whole cost is charged to that project, otherwise the cost is allocated
across the projects on the same basis as other costs.

A transfer has also been made from the restricted depreciation fund to the designated depreciation fund
on the basis that the restricted income has all been spent as the restriction required, so the balance in the
fund is a fixed asset rather than unspent restricted income.

Purposes of restricted funds

Housing advice services (London Funding from London Councils has enabled Stonewall Housing

Councils and Streetsmart) to provide, in every London borough, housing advice, advocacy
and floating support to lesbian, gay, bisexual and transgender
people who are homeless or experiencing housing crisis. A
grant from Streetsmart was used to supplement the funding
from London Councils.
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Stonewall Housing Association

Notes to the financial statements
As at 31 March 2017

Purposes of restricted funds (continued)

LGBT Jigsaw (New Horizon Youth
Centre)

Domestic abuse partnership

Deaf Awareness (Royal Association for
Deaf People)

LGBT older people support network
(Comic Relief)

Client fund (London Catalyst)

Purposes of designated funds

Depreciation fund

The Youth Network, known as LGBT Jigsaw, is part of a wider
London Councils funded project, the London Youth Gateway
led by New Horizon Youth Centre and including Alone in
London and De Paul UK. Stonewall Housing leads the LGBT
Jigsaw which includes the young people's homeless charity
Albert Kennedy Trust, and the LGBT community safety charity
Galop. Together, these organisations aim to provide a network
of services for young lesbian, gay, bisexual and transgender
people at risk of becoming homeless. Stonewall Housing has
brought the mental health and housing advocacy service in-
house following the closure of another partner, LGBT mental
health charity PACE in January 2016. More information:
www.|gbtjigsaw.net and www.londonyouthgateway.org.uk

Stonewall Housing is part of the Domestic Abuse Partnership,
with London Friend, Switchboard and lead by Galop. Together,
these organisations aim to provide a network of services for
lesbian, gay, bisexual and transgender people who experience
domestic abuse. London Friend is a new member of the
Partnership following the closure of Pace and unfortunately,
Broken Rainbow closed in June 2016. More information:
www.Igbtdap.org.uk

Royal Association for Deaf people (RAD) and Stonewall
Housing received funding from the MOPAC Victims Fund to
raise awareness and understanding of the issues faced by
Deaf LGBT people. Both organisations shared knowledge, skill
sets and training programmes, with Stonewall Housing
providing training on LGBT issues and RAD training Stonewall
Housing staff on Deaf awareness.

The older LGBT housing group provides a national platform for
shared dialogue about housing issues faced by older LGBT
people. It comprises regional groups in London, Brighton,
Birmingham and Manchester, with more groups planned for
other regions in the coming year. More information at:
www.bonalatties.org

The Samaritan Grant was used to provide emergency hardship
payments to people in need. The unspent funds are carried
forward to be used for the same purpose in 2017-18.

For the depreciation of capitalised assets.
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Stonewall Housing Association

Notes to the financial statements
As at 31 March 2017

18

19

20

Reconciliation of net income / (expenditure) to net cash flow from operating activities

2017 2016
£ £

Net (expenditure) for the reporting period
(as per the statement of financial activities) 55,636 (80,997)
Depreciation 3,094 2,989
Interest, rent and dividends from investments (2) (74)
(Increase) in debtors (49,115) (81,973)
Increase in creditors 33,165 2,358
Net cash provided by / (used in) operating activities 42,778 (157,697)

Operating lease commitments

The society's total future minimum lease payments under non-cancellable operating leases is as follows

for each of the following periods:

Property Equipment
2017 2016 2017 2016
£ £ £ £
Less than 1 year 39,266 37,397 7,351 7,351
1-5 years 41,231 39,266 13,477 20,828
80,497 76,663 20,828 28,179

Section 37 statement

Grant aid of £173,759 was received from London Councils during the year ended 31 March 2017. The
following tables illustrate what the money was awarded for and that it has been used for these purposes:

Grant Grant

received spent

£ £

Staff costs 139,385 139,064
Beneficiary costs 1,453 1,976
Other costs 32,921 32,719
173,759 173,759
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Stonewall Housing Association

Notes to the financial statements
As at 31 March 2017

21 Analysis of assets and liabilities by funds of previous reporting period

22

Tangible fixed assets
Net current assets
Liabilities

Net assets at 31 March 2016

Details of movement in funds during the previous reporting period

Restricted funds:
Housing support
--Your Vote Matters (Homeless Link)
--Client participation (Waitrose)
Housing advice (London Councils)
LGBT Jigsaw (New Horizons)
Domestic abuse partnership (Galop)
Domestic Abuse Forum
--The Oak Foundation
--Streetsmart
Forced marriage project (FCO)
Hate crime prevention (EHRC)
LGBT older people support network
Older LGBT housing feasibility study
-BIG
--Commonweal
Hate crime toolkit (EHRC)
Client fund
Office refurbishment (BIG Awards for All)
Depreciation Fund

Total restricted funds
Unrestricted funds:
Designated funds:

National LGB&T partnership
Total designated funds
General funds

Total unrestricted funds

Total funds

Share General
capital unrestricted Designated Restricted  Total funds
£ £ £ £ £
- - - 3,856 3,856
66 37,288 2,500 31,574 71,428
- (22,402) - (20,388) (42,790)
66 14,886 2,500 15,042 32,494
At1 Apr Incoming Outgoing At 31 Mar
2015 resources resources Transfers 2016
£ £ £ £ £
- 271 (271) - -
- 399 (399) - -
- 173,759 (173,759) - -
- 105,000 (105,000) - -
B 26,608 (26,608) - -
52,206 - (52,206) - -
2,328 10,000 (12,328) - -
- 12,400 (11,876) - 524
- 10,500 (10,500) - -
- 48,794 (48,012) - 782
- 50,000 (40,120) - 9,880
- 9,000 (9,000) - -
8,384 690 (9,074) = -
1,192 - (1,192) - -
3,673 - (3,673) - -
6,845 - (2,989) - 3,856
74,628 447,421 (507,007) - 15,042
- - - 2,500 2,500
- - - 2,500 2,500
38,797 233,519  (254,930) (2,500) 14,886
38,797 233,519 (254,930) - 17,386
113,425 680,940 (761,937) - 32,428
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