
Annual Return (AR30) form
Society Name: Pineview Housing Association Limited

Society Num: 2375 RS

An Annual Return must be completed by all societies registered under the Co-operative and

Community Benefit Societies Act 2014 (‘the Act’) (including any societies previously registered

under the Industrial and Provident Societies Act 1965). The Annual Return must include: 

• this form;

• a set of the society’s accounts; and

• where required, an audit report or report on the accounts. 

A society must submit the Annual Return within 7 months of the end of the society’s financial

year. Failure to submit on time is a prosecutable offence. 

Please note that this form, including any details provided on the form, will be made available to

the public through the Mutuals Public Register. 

For guidance on our registration function for societies, which includes guidance on the

requirement to submit an Annual Return, please see here

2.1 What date did the financial year covered by these accounts end?

31/03/2020

3.1 Please provide the names of the people who were directors of the society
during the financial year this return covers.

Some societies use the term ‘committee member’ or ‘trustee’ instead of ‘director’. For ease of

reference, we use ‘director’ throughout this form.

Name of Director Month of Birth Year of Birth

Jean Black Oct 1947

Gail Boyle Mar 1956

Asa Brooks Aug 1980

Myra Frater Aug 1938

Sharon Kane Dec 1971

Winifred McPhail Feb 1943

https://www.fca.org.uk/publication/finalised-guidance/fg15-12.pdf


Jamie Speirs Sep 1993

David Syme Oct 1983

Anna Welsh Feb 1965

Jospehine McGinty Feb 1939

Victoria Phelps May 1991

Jim OConnor Aug 1956

Daniel Martyn Dec 1975

Matthew Dillon Jun 1991

3.2 All directors must be 16 or older. Please confirm this is this case:

All directors are aged 16 or over

3.3 Societies are within the scope of the Company Director Disqualification Act
1986 (CDDA). Please confirm that no director is disqualified under that Act:

No director is disqualified

3.4 Please state any close links which any of the directors has with any society,
company or authority.

‘Close links’ includes any directorships or senior positions held by directors of the society in

other organisations.

None

3.5 Please provide the name of the person who was secretary at the end of the
financial year this return covers.

Societies must have a secretary

Name of Secretary Month of Birth Year of Birth

Joyce Orr Dec 1970

4.1 Please confirm that:

accounts are being submitted with this form



the accounts comply with relevant statutory and accounting requirements

the accounts are signed by two members and the secretary (3 signatures in total)

4.2 Based on the accounts, please provide the information requested below for
the financial year covered by this return.

Number of members 171

Turnover 2,918,619

Assets 29,108,894

Number of Employees 12

Share Capital 171

Highest rate of interest
paid on shares

0

4.3 What Standard Industrial Classification code best describes the society’s
main business?

Where more than one code applies, please select the code that you feel best describes the

society’s main business activity. You will find a full list of codes here

SIC Code Renting and operating of Housing Association
real estate (68201)

*

Societies are required to appoint an auditor to audited unless they are small or have disapplied

this requirement. For further guidance see chapter 7 of our guidance:

https://www.fca.org.uk/publication/finalised-guidance/fg15-12.pdf

5.1 Please select the audit option the society has complied with:

Full Professional Audit

Auditor’s report on the accounts

Lay Audit

No audit

http://resources.companieshouse.gov.uk/sic/
https://www.fca.org.uk/publication/finalised-guidance/fg15-12.pdf


5.2 Please confirm the audit option used by the society is compliant with the
society’s own rules and the Act

We have complied with the audit requirements

5.3 Please confirm any audit report (where required) is being submitted with
this Annual Return

Yes

Not applicable

5.4 Is this society accepted by HM Revenue and Customs (HMRC) as a charity
for tax purposes?

Yes

No

5.5 If the society is registered with the Office of the Scottish Charity Regulator
(OSCR) please provide your OSCR registration number.

Registered

Not applicable

OSCR Number SC038237

5.6 Is the society a housing association?

No

Yes

5.7 Please confirm which housing regulator you are registered with, and
provide the registration number they have given you:

Homes and Communities Agency

Scottish Housing Regulator

The Welsh Ministers

Scottish Housing Registration

Number
HAC231



6.1 Is the society a subsidiary of another society?

Yes

No

6.2 Does the society have one or more subsidiaries?

(As defined in sections 100 and 101 of the Act)

Yes

No

All societies are registered meeting one of two conditions for registration. These are that the

society is either:

• a bona fide co-operative society (‘co-operative society’); or 

• are conducting business for the benefit of the community (‘community benefit society’). 

You must answer the questions set out in in the next section of this form, depending on which

condition for registration you meet.

If you are not sure which condition for registration applies to the society please see chapters 4

and 5 of our guidance here.

7.1 Condition for Registration

Co-operative society

Community Benefits society

Community benefit societies must answer the following questions in relation to the financial

year covered by this return.

7B.1 What is the business of the society?

For example, did you provide social housing, run an amateur sports club etc.

To provide good quality affordable housing for rent and home ownership and maintain quality 

through appropriate long term investment.

7B.2 Please describe the benefits to the community the society delivered?

Here we are looking to see what the benefits to the community were. Community can be

said to be the community at large. For example, did you relieve poverty or homelessness

through the provision of social housing.

https://www.fca.org.uk/publication/finalised-guidance/fg15-12.pdf


The provision of good quality affordable and well maintained housing for rent and home 

ownership.  

7B.3 Please describe how the society’s business delivered these benefits?

The business of the society must be conducted for the benefit of the community. Please

describe how the society’s business (as described in answer to question 7B.1) provided

benefit to the community.

Through the provision of good quality housing management services and long term 

investment in the housing stock

7B.4 Did the society work with a specific community, and if so, please describe
it here?

For instance, were the society’s activities confined to a specific location; or to a specific group

of people? Please note that in serving the needs of any defined community, the society

should not inhibit the benefit to the community at large.

Residents of the Association's properties within the G15 area.

7B.5 What did the society do with any surplus or profit?

For instance, did you pay a dividend to members (and if so, on what basis); did money get

reinvested in the business; put into reserves; used for some other purpose?

Surpluses are set aside to fund planned component replacements within our properties in line 

with our life cycle costings and 30 year plan.

7B.6 Please state any significant commercial arrangements that the society has,
or had, with any other organisation that could create, or be perceived as
creating, a conflict of interest.

Please tell us how you ensured that any such conflict of interest did not prevent the society

from acting for the benefit of the community.

None
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Limitations of this report 

This report refers only to material matters we have identified from our audit of the financial 

statements of Pineview Housing Association, for the year ended 31 March 2020, that we think 

merit being brought to your attention.  The matters raised in this report are only those which 

came to our attention during the course of our audit and are not necessarily a comprehensive 

statement of all issues affecting the financial statements of Pineview Housing Association. 

Any recommendations for improvements should be assessed by you for their full commercial 

impact before they are implemented.  We draw your attention to the fact that management are 

responsible for identifying, evaluating and managing risk, including new risks and those which 

change. 

This report has been prepared solely for your use as a Management Committee and should 

not be quoted in whole or in part without our prior written consent.  No responsibility to any 

third party is accepted as the report has not been prepared, and is not intended, for any other 

purpose. 
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1 EXECUTIVE SUMMARY 

Introduction 

The purpose of this report is to highlight the key issues affecting the preparation of the  

financial statements for the year ended 31 March 2020.  It is also used to report to 

management matters arising from our audit work and to meet the mandatory requirements of 

International Standard on Auditing (UK) 260 – Communication with those charged with 

governance. 

Changes to our audit plan 

In the conduct of our audit, we have not had to alter or change our audit plan, which we 

communicated to you in our Audit Planning Document dated April 2020. 

Status of the audit 

Our audit is substantially complete although we are finalising our procedures in the following 

areas: 

• Review of final version of the financial statements to be signed; 

• Obtaining and reviewing the  letter of representation. 

• Updating our post balance sheet events review to the date of signing the financial 

statements. 

Audit adjustments 

The audit adjustments processed were of a presentational nature only and had no effect on 

the reported position as at 31 March 2020. 

Control matters 

Management are responsible for the identification, assessment, management and monitoring 

of risk, and for developing, operating and monitoring the system of financial control. 
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Our audit is not designed to test all internal controls or identify all areas of control weakness.  

However, where, as part of our testing, we identify any control weaknesses, we will report 

these to the Management Committee.   

We have not identified any recommendations that require to be made to the Management 

Committee, as noted in section 3, in relation to internal control weaknesses. 

Matters arising from the financial statements audit and any recommendations have been 

discussed with senior management.     

Financial statements opinion 

We propose to give an unqualified opinion on the financial statements of Pineview Housing 

Association. 

Appreciation 

We would like to take the opportunity to record our appreciation for the assistance provided 

by your finance team, staff and FMD during our audit. 



Page 3 of 12 

Chiene + Tait  www.chiene.co.uk 

Pineview Housing Association|  Audit Summary Report  |  June 2020 
 

2 AUDIT AND ACCOUNTING ISSUES 
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Issues identified at planning stage 

As noted in our audit planning document submitted to the Management Committee, the 

following audit risk areas in respect of the financial statements being materially misstated were 

identified as significant matters and therefore were considered in detail during our audit 

fieldwork. 

Risk and audit response Resolution 

  
  
  
  
Audit risks  

  
Risk 

Ownership of housing stock 

 

Response 

Obtain third party title deed certification on 

a sample basis. 

 

 

We have obtained confirmation of 

ownership of title of housing stock and we 

are therefore satisfied over the existence 

of such stock.   

  
  
Risk 

Valuation of housing stock 

 

Response 

We will review the carrying value in 

comparison to external valuations and cash 

flow projections for evidence of potential 

impairment. 

 

We have reviewed the carrying value of 

housing stock within the financial 

statements and are satisfied that there 

does not appear to be any evidence of 

impairment. We would seek to confirm this 

with the Management Committee. 
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Risk and audit response Resolution 

Risk 

Recoverability of rent and other arrears 

 

 

Response 

Review doubtful debt provisions for 

adequacy against the age profile of debts 

and the results of post year end testing on 

debt recoverability. 

 

From the audit work carried out, we are 

satisfied that rent and tenant arrears are  

recoverable. There was no evidence of 

any material bad debts arising. 

 

Post year end we understand that the 

level of rent arrears has not been 

significantly impacted by the Covid-9 

pandemic. 

  
  
Risk 

Completeness of borrowings and 

compliance with funding covenants 

 

Response 

Verification to third party confirmation and 

review reports monitoring compliance with 

covenants during the year. 

 

The completeness of borrowing has been 

tested with no matters arising. 

 

We have performed covenant testing and 

have not identified any issues of non-

compliance with funding covenants.  

 

  
  
Risk 

Completeness of income 

 

Response 

Perform analytical review procedures and 

completeness testing on the rent 

accounting system. Agree key sources of 

non-rental income to third party 

agreements. 

 

Testing of controls, along with 

completeness of income testing, confirmed 

our understanding of the rental income 

procedures and the implementation and 

effectiveness of these procedures. 

 

An analytical review of rental income was 

carried out, with actual income in line with 

our expectations. Substantive testing was 

also performed, and no issues were noted. 

Therefore, we are satisfied that income is 

complete and not materially misstated. 
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Risk and audit response Resolution 

 

  
  
Risk 

Related party transactions. Under the 

clarified ISAs we are required to consider 

the susceptibility to material misstatement 

due to fraud or error resulting from related 

party relationships and transactions. 

 

Response 

Discuss with management and review 

minutes to confirm all related party 

transactions are correctly identified, 

recorded and disclosed. 

 

From discussions with management, at 

the planning stage, during fieldwork and 

from a review of Board minutes, confirmed 

that related party transactions had been 

appropriately recorded in the financial 

statements. 

 

Our audit testing and review of journal 

entries through the accounting system, did 

not highlight any evidence of additional 

related party transactions. 

 

  
  
Risk 

Fraud/management override. We have a 

duty under ISAs to consider and assess the 

risk of fraud/management override 

impacting each of our clients. 

 

Response 

We will ask the Board and management for 

their assessment of fraud/management 

override risk and the procedures in place to 

identify and mitigate the risk. We will also 

seek confirmation of any fraud that may 

have arisen during the year. We will also 

review journal entries for evidence of 

potential management override. 

 

 

Management confirmed that they were not 

aware of any instances of fraud that 

should be brought to our attention. They 

confirmed they remain satisfied that the 

systems and controls in place were 

appropriate to mitigate the risk of fraud. 

 

We did not identify any instances of fraud 

or management override from the audit 

work completed. We were satisfied with 

the controls in place to identify and 

mitigate the risk of fraud. 
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Risk and audit response Resolution 

 

Risk 

Financial reporting risks Continued 

compliance with the Statement of 

Recommended Practice for social housing 

providers (SORP 2018) and Financial 

Reporting Standard (FRS) 102.  

 

Response 

 We will review the financial statements to 

ensure both the recognition and 

measurement, and the presentation and 

disclosure requirements of FRS 102 

continue to be met. Best practice and 

developments in interpretation of the new 

framework will be considered. 

 

 

We have reviewed the financial 

statements of the Association and 

completed disclosure checklists. We are 

satisfied that the financial statements 

continue to comply with relevant 

regulations and reporting standards. 
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Issues arising during the Audit 
During the course of our audit work we noted the following issues that we wish to bring to your 

attention: 

Issue Resolution 

  
Covid-19 

We have reviewed the budgets and 

forecasts for the forthcoming year and 

beyond and note that the current lockdown 

is not anticipated to have a significant 

impact on the results of the Association. We 

understand that a forecast surplus of £381k 

is anticipated for 2020/21 with a cash 

increasing by £27k to £4.1m.  

 

 

Appropriate disclosure in relation to Covid-

19 has been made within the financial 

statements. We would seek to confirm with 

the Committee that they are satisfied that 

the Association has sufficient resources to 

meet liabilities as they fall due for the 

foreseeable future. 

Recoverability of rental debts 

From our testing on debtors we noted that 

the level of rental debtors has increased at 

the year end from £94k to £117k. The bad 

debt provision has also increased in line 

with policy resulting in an overall decrease 

of £5k. 

 

 

As the level of gross rental arrears has 

risen this year we would seek to 

understand if there are any issues in 

respect of rent management and 

collection. 
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Issue Resolution 

  
Other activities 

The Association’s financial statements (per 

note 4) show that a deficit is being made on 

Wider role activities. There is a risk that the 

Association’s resources are being utilised 

by non-core activities. 

 

 

We would seek confirmation from the 

Committee that they are satisfied with the 

long-term plans for these activities. 

Pensions Movement 

The latest pension valuation has resulted in 

a significant fall in the liability due by the 

Association at the year end. Per the 

financial statements the pensions liability 

due in more than one year has decreased 

from £453k to £45k.   

 

We are satisfied that the movement in the 

pension liability has been accounted for 

and disclosed accurately within the 

financial statements. However, we would 

wish to remind the Committee that this is 

purely an accounting adjustment and 

reflects the value of the pension fund at a 

particular moment in time. With the current 

lockdown due to Covid-19 it is likely that 

this liability will increase as at 31 March 

2021. 
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3 INTERNAL CONTROL 

Weaknesses and governance issues arising during 
the audit 

We noted no accounting and internal control weaknesses in the current year. 

 This does not constitute a comprehensive statement of weaknesses that may exist in internal 

controls or of all improvements which may be made. 
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4 AUDIT ADJUSTMENTS 

Misstatements 

We are required to communicate all uncorrected misstatements to you, other than those 

considered to be clearly trivial.  We are pleased to report that there are no uncorrected 

misstatements arising from our audit.  

Impact of audit adjustments made 

There were presentational and disclosure changes which arose during the course of our audit 

and, as agreed with you, have been reflected in the financial statements. 
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5 ISA 260 REPORTING REQUIREMENTS 

International Standard on Auditing (‘ISA’) 260 “Communication of audit matters with those 

charged with governance” requires us to communicate relevant matters relating to the audit 

of the financial statements to those charged with governance. 

We have set out opposite how each of the key areas has been addressed and where they 

have been reported: 

ISA 260 Requirement C + T Response 

Confirmation of the independence of 
both the Firm and the audit team 

Confirmed. 

Confirmation of audit approach and 
scope 

Confirmed via planning document. 

Consideration of significant accounting 
policies  

Considered throughout the audit process 
and discussed with management as 
appropriate. 

Consideration of any material risks and 
exposures  

Considered throughout the audit process 
and further within this report. 

Consideration of material uncertainties 
casting doubt on the entity’s ability to 
continue as a going concern 

None noted. 

Significant disagreements with 
management 

None noted. 

Expected modifications to the auditor’s 
report 

None noted. 

Material weakness in the accounting and 
internal control system 

None noted. 
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I DRAFT LETTER OF REPRESENTATION 

The following management representations will be requested from the Management 

Committee in relation to the financial statements of Pineview Housing Association Limited and 

have been drafted as they will be required in a letter from the Management Committee to us. 

The following representations are made on the basis of enquiries of management and staff 
with relevant knowledge and experience such as we consider necessary in connection with 
your audit of the company’s financial statements for the year ended 31 March 2020.  These 
enquiries have included inspection of supporting documentation where appropriate and 
are sufficient to satisfy ourselves that we can make each of the following representations.  
All representations are made to the best of our knowledge and belief.    
 
GENERAL 

1. We have fulfilled our responsibilities as the Management Committee, as set out in the terms of 
your engagement letter under the Co-operative and Community Benefit Societies Act 2014, the 
Housing Scotland Act 2010, the Determination of the Accounting Requirements 2019 and the 
Housing SORP 2018 Statement of Recommended Practice for social housing providers, for 
preparing financial statements in accordance with applicable law and United Kingdom 
Accounting Standards (UK Generally Accepted Accounting Practice) (the SORP), for being 
satisfied that they give a true and fair view and for making accurate representations to you.  

2. All the transactions undertaken by the Association have been properly reflected and recorded in 
the accounting records.  

3. All the accounting records have been made available to you for the purpose of your audit.  We 
have provided you with unrestricted access to all appropriate persons within the Association, 
and with all other records and related information requested, including minutes of all Board, 
general and management meetings, and correspondence with the Association’s regulatory 
body. 

4. The financial statements are free of material misstatements, including omissions. 

INTERNAL CONTROL AND FRAUD 
5. We acknowledge our responsibility for the design, implementation and maintenance of internal 

control systems to prevent and detect fraud and error.  We have disclosed to you the results of 
our risk assessment that the financial statements may be misstated as a result of fraud.  

6. We have disclosed to you all instances of known or suspected fraud affecting the Association 
involving management, employees who have a significant role in internal control or others that 
could have a material effect on the financial statements.  

7. We have also disclosed to you all information in relation to allegations of fraud or suspected 
fraud affecting the Association’s financial statements communicated by current or former 
employees, analysts regulators or others. 

ASSETS AND LIABILITIES 
8. The Association has satisfactory title to all assets and there are no liens or encumbrances on 

the Association’s assets, except for those that are disclosed in the notes to the financial 
statements. 

9. All actual liabilities, contingent liabilities and guarantees given to third parties have been 
recorded or disclosed as appropriate.   
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10. We have no plans or intentions that may materially alter the carrying value and where relevant 
the fair value measurements or classification of assets and liabilities reflected in the financial 
statements. 

11. We have not breached any covenants which might affect any outstanding loans. 

ACCOUNTING ESTIMATES 
12. Significant assumptions used by us in making accounting estimates, including those measured 

at fair value, are reasonable. 

LEGAL CLAIMS 
13. We have disclosed to you all claims in connection with litigation that have been, or are expected 

to be, received and such matters, as appropriate, have been properly accounted for and 
disclosed in the financial statements. 

LAWS AND REGULATIONS 
14. We have disclosed to you all known instances of non-compliance or suspected non-compliance 

with laws and regulations whose effects should be considered when preparing the financial 
statements. 

RELATED PARTIES 
15. Related party relationships and transactions have been appropriately accounted for and 

disclosed in the financial statements.  We have disclosed to you all relevant information 
concerning such relationships and transactions and are not aware of any other matters which 
require disclosure in order to comply with legislative and accounting standards requirements. 

SUBSEQUENT EVENTS 
16. All events subsequent to the date of the financial statements which require adjustment or 

disclosure have been properly accounted for and disclosed. 

GOING CONCERN 
17. We believe that the Association’s financial statements should be prepared on a going concern 

basis on the grounds that current and future sources of funding or support will be more than 
adequate for the Association’s needs.  We have considered a period of twelve months from the 
date of approval of the financial statements.  We believe that no further disclosures relating to 
the Association’s ability to continue as a going concern need to be made in the financial 
statements. 

Yours faithfully 

 

 

.............................................................................................................................. 

 

Signed on behalf of the Management Committee 

[Date] 
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