
Annual Return (AR30) form
Society Name: Brighter Futures Housing Association Limited

Society Num: 21244 R

An Annual Return must be completed by all societies registered under the Co-operative and

Community Benefit Societies Act 2014 (‘the Act’) (including any societies previously registered

under the Industrial and Provident Societies Act 1965). The Annual Return must include: 

• this form;

• a set of the society’s accounts; and

• where required, an audit report or report on the accounts. 

A society must submit the Annual Return within 7 months of the end of the society’s financial

year. Failure to submit on time is a prosecutable offence. 

Please note that this form, including any details provided on the form, will be made available to

the public through the Mutuals Public Register. 

For guidance on our registration function for societies, which includes guidance on the

requirement to submit an Annual Return, please see here

2.1 What date did the financial year covered by these accounts end?

31/03/2021

3.1 Please provide the names of the people who were directors of the society during the

financial year this return covers.

Some societies use the term ‘committee member’ or ‘trustee’ instead of ‘director’. For ease of

reference, we use ‘director’ throughout this form.

Name of Director Month of Birth Year of Birth

Sarah Hill Apr 1952

Suzanne Carr May 1963

Helen Rowley Jun 1958

https://www.fca.org.uk/publication/finalised-guidance/fg15-12.pdf


Fern Basnett Mar 1961

Andrew Bell Jan 1961

Pam Carter Apr 1960

Olwen Hamer Oct 1968

Steve Rowley Apr 1960

Jeffrey Moore Jul 1971

3.2 All directors must be 16 or older. Please confirm this is this case:

All directors are aged 16 or over

3.3 Societies are within the scope of the Company Director Disqualification Act 1986

(CDDA). Please confirm that no director is disqualified under that Act:

No director is disqualified

3.4 Please state any close links which any of the directors has with any society, company or

authority.

‘Close links’ includes any directorships or senior positions held by directors of the society in

other organisations.

Suzanne Carr - Employed as CEO Age Concern Central Lancashire

Jeffrey Moore - Jeff's wife is employed as a funding commissioner for a local authority.

Fern Basnett employed part time at Staffordshire University as mental health support worker

3.5 Please provide the name of the person who was secretary at the end of the financial

year this return covers.

Societies must have a secretary

Name of Secretary Month of Birth Year of Birth



Paul Cooper Dec 1972

4.1 Please confirm that:

accounts are being submitted with this form

the accounts comply with relevant statutory and accounting requirements

the accounts are signed by two members and the secretary (3 signatures in total)

4.2 Based on the accounts, please provide the information requested below for the financial

year covered by this return.

Number of members 15

Turnover 8355480

Assets 15374202

Number of Employees 198

Share Capital 15

Highest rate of interest
paid on shares

0

4.3 What Standard Industrial Classification code best describes the society’s main business?

Where more than one code applies, please select the code that you feel best describes the

society’s main business activity. You will find a full list of codes here

SIC Code Renting and operating of Housing Association
real estate (68201)

*

Societies are required to appoint an auditor to audited unless they are small or have disapplied

this requirement. For further guidance see chapter 7 of our guidance:

https://www.fca.org.uk/publication/finalised-guidance/fg15-12.pdf

http://resources.companieshouse.gov.uk/sic/
https://www.fca.org.uk/publication/finalised-guidance/fg15-12.pdf


5.1 Please select the audit option the society has complied with:

Full Professional Audit

Auditor’s report on the accounts

Lay Audit

No audit

5.2 Please confirm the audit option used by the society is compliant with the society’s own

rules and the Act

We have complied with the audit requirements

5.3 Please confirm any audit report (where required) is being submitted with this Annual

Return

Yes

Not applicable

5.4 Is this society accepted by HM Revenue and Customs (HMRC) as a charity for tax

purposes?

Yes

No

5.5 If the society is registered with the Office of the Scottish Charity Regulator (OSCR)

please provide your OSCR registration number.

Registered

Not applicable

5.6 Is the society a housing association?

No

Yes

5.7 Please confirm which housing regulator you are registered with, and provide the

registration number they have given you:

Homes and Communities Agency

Scottish Housing Regulator

The Welsh Ministers



Homes and Communities

Registration Number
H4315

6.1 Is the society a subsidiary of another society?

Yes

No

6.2 Does the society have one or more subsidiaries?

(As defined in sections 100 and 101 of the Act)

Yes

No

All societies are registered meeting one of two conditions for registration. These are that the

society is either:

• a bona fide co-operative society (‘co-operative society’); or 

• are conducting business for the benefit of the community (‘community benefit society’). 

You must answer the questions set out in in the next section of this form, depending on which

condition for registration you meet.

If you are not sure which condition for registration applies to the society please see chapters 4

and 5 of our guidance here.

7.1 Condition for Registration

Co-operative society

Community Benefits society

Community benefit societies must answer the following questions in relation to the financial

year covered by this return.

7B.1 What is the business of the society?

For example, did you provide social housing, run an amateur sports club etc.

https://www.fca.org.uk/publication/finalised-guidance/fg15-12.pdf


Brighter Futures is a 'pre-commencement society' [previously referred to as an Industrial and 

Provident Society]. We are a charitable organisation providing support to people who require 

extra help to live more independent and fulfilled lives.

We are a registered provider of social housing offering community-based support and 

accommodation.

7B.2 Please describe the benefits to the community the society delivered?

Here we are looking to see what the benefits to the community were. Community can be

said to be the community at large. For example, did you relieve poverty or homelessness

through the provision of social housing.

Brighter Futures' customers are people whose life chances including their health, 

employability and social skills have been impoverished by the impact of living in deprived 

areas on low incomes.

Customers accessing our services include: people currently homeless or at risk of 

homelessness; street sex workers; people experiencing mental ill health; people with a 

history of self-harm; women ex-offenders and people whose lives are affected by a learning 

disability.

7B.3 Please describe how the society’s business delivered these benefits?

The business of the society must be conducted for the benefit of the community. Please

describe how the society’s business (as described in answer to question 7B.1) provided

benefit to the community.

Benefits to the community included: Catering Network providing lunches to help fight holiday 

hunger and Christmas lunches; Clubhouse Network engaging in health screening/advice, 

physical and social activity; Homeless Hostel supported customers with complex needs to 

move away from homelessness; Respite short stay accommodation supported customers to 

reduce self- harm actions; Furlong Court helps customers through detox and support 

customers to volunteer with services in the City; Staffordshire Mental Health Helpline offer 

emotional support via the telephone and instant messaging, this has seen an increase in calls 

through the covid-19 pandemic; Rough Sleepers Team accommodate people sleeping rough 

and provide accommodation through the severe weather emergency provision via our hostel. 

We also operate a community outreach vehicle. Adult sex workers delivered outreach 

sessions and provided individual 1-2-1 sessions; Our Women's Programme work with 

Community Rehabilitation Company (CRC) and National Probation Service (NPS); Housing 

First offer support for homeless people with high needs and histories of entrenched or repeat 

homelessness to find and live in their own homes; Social Prescribing, sometimes referred to 

as community referral enables GPs, nurses, and other primary care professionals to refer 

people to a range of local, non-clinical services; Property Services Team undertake 

maintenance and emergency repairs on our properties.



7B.4 Did the society work with a specific community, and if so, please describe it here?

For instance, were the society’s activities confined to a specific location; or to a specific group

of people? Please note that in serving the needs of any defined community, the society

should not inhibit the benefit to the community at large.

Brighter Futures operate primarily within Stoke-on-Trent and Staffordshire. We also have 11 

Almshouse units in Walsall providing mental health support. Housing First Coventry offer 

support for homeless people with high needs and histories of entrenched or repeat 

homelessness to find and live in their own homes

7B.5 What did the society do with any surplus or profit?

For instance, did you pay a dividend to members (and if so, on what basis); did money get

reinvested in the business; put into reserves; used for some other purpose?

We have been acquiring further properties under the existing Affordable Homes contract with 

Stoke-on- Trent City Council which provides match funding towards increasing our housing 

stock. The Board and Executive have just approved our new Corporate Strategy which 

includes Business Growth plans to include geographical and asset based growth in respect of 

both stock acquisition and potential development plans. 

7B.6 Please state any significant commercial arrangements that the society has, or had, with

any other organisation that could create, or be perceived as creating, a conflict of interest.

Please tell us how you ensured that any such conflict of interest did not prevent the society

from acting for the benefit of the community.

Not applicable
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